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SECURITIES

Policy for voluntary freezing of client’s online access

1. Background:

SEBI vide it's circular SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated January 12, 2024 and
Exchanges vide their circulars dated April 08, 2024 mandated trading members to
provide the facility of voluntary freezing/blocking the online access of the trading
account to their clients on account of suspicious activities.

The said circular also requires the trading members to frame a policy in line with the
framework specified by the Exchanges, which shall be the part of the trading member’s
Risk Management Policy. The trading members shall disclose the said policy on their
website. The said policy shall also form a part of the account opening kit for all new
clients on boarded with effect from July 01, 2024.

2. Scope:

This policy shall be applicable as and when clients requires to freeze / block online
access to their trading account and subsequently desires to unfreeze the same.

Important points:

a. Freezing/blocking is only for the online access to the client’s trading account, and
there shall be no restrictions on the Risk Management activities of the company.

b. The request for freezing/ blocking does not constitute request for marking client
Unique Client Code (UCC) as inactive in the Exchange records.

c. This policy shall be informed to all clients and shall also be a part of the account
opening kit for all accounts opened with effect from July 01, 2024.

d. The freeze, unfreeze, issue of communication shall be within the timelines specified
by SEBI / Exchanges in this regard.




