‘Annexure A’

Escalation Matrix:

Room No - 45 & 46,
Kolkata - 700001

Details of Contact Person |Address Contact No. |Emailld  |Working
Hours
Customer care Mrs. Snigdha 1,R.N Mukherjee Road, +91 3322137550 |snigdha.rc@y |09:00 am to
Roychowdhury  |Martin Burn Building, 4th Floor, |+91 3322303838 |ashwi.com  [06:00 pm

Room No - 45 & 46,
Kolkata - 700001

Head of Customer care Mr. Suman Das |1,R.N Mukherjee Road, +91 3322137550 |Suman.das@y|09:00 am to
Martin Burn Building, 4th Floor, |+91 3322303838 |ashwi.com 06:00 pm
Room No - 45 & 46, +91 9230548872
Kolkata - 700001

Compliance Officer Mr. Pulack Nayak [L,R.N Mukherjee Road, +91 3322137550 [Pulack.nayak [09:00 am to
Martin Burn Building, 4th Floor, +91 3322303838 |@yashwi.com|06:00 pm
Room No - 45 & 46, +91 9231686039
Kolkata - 700001

CEO Mr. Vivek Dalmia |1,R.N Mukherjee Road, +91 3322137550 [Vivek.dalmia [09:00 am to
Martin Burn Building, 4th Floor, @yashwi.com|06:00 pm

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with NSDL
at https://www.epass.nsdl.com/complaints/websitecomplaints.aspx

or

SEBI

at

https://scores.gov.in/scores/Welcome.html. Please quote your Complaint Ref No. while raising your

complaint at Depository/ SEBI SCORES portal.
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